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Appendix A:  Early concept map

Sustainable 
Development Citizens

Business

NGOs

Gvmt

Business- NGO relationships

Emerging Traditional

Adversarial FinancialSolutions 
Oriented

One Way 
Communication

Two Way 
Communication/Dialogue

Interactive Passive

Multi-party/network Dyadic

Problem/opportunity 
oriented dialogues

Strategic/Culture 
Change Ventures

Site Specific
 e.g.Brent Spar 
& Greenpeace

Co. wide
MacDonalds 

& EDF

???

Preconditions

Outcomes

Process of 
Interaction 

between NGOs 
and Business

Processes

Post-modernism and 
the relational self

10/11/98F:\concept map

Civil Society

Relationship & 
Partnership

Radical vs. 
incremental  

change

Values 
changes 

required for 
sustainable 
development

Culture change vs. 
changes within 

current paradigm

WHY

WHAT

WHO/WHEN

HOW

Naturalistic Inquiry
Action Oriented

Network
Child 

labour, 
Silakot

link to: http://www.bath.ac.uk/carpp/publications/doc_theses_links/r_shah.html


