XX 50138 Qualitative Methods 2 - 2005/06

Course Co-ordinator:  Dr Joe Devine [EID]    

Course Team: Dr Sarah Riley [PSY], Dr Karen Rodham [PSY], Dr Wendy Sims-Schouten [PSY], Prof Peter Reason [MAN], Dr Alan Reid [EDU]; Ms Yvette Morey [PSY].

Contact Details: 

It is important that we maintain an efficient degree of communication as the success of the unit depends on co-ordination (for both students and staff). The first port of call in this regard is the following website: http://people.bath.ac.uk/ecsjd/jd-research.htm#study. It is important you access this at least once per week as this will contain overheads, announcements and any additional reading that may arise from specific weekly inputs.

In the first instance please contact Joe Devine for matters relating to the unit. He can be contacted at J.Devine@bath.ac.uk or on extension 3539. Room number 3 East 4.21
IMPORTANT: Please ensure that your department registers you on the university’s computer system SAMIS for this unit. This will ensure you receive any email comunication. 


Timetables
The unit consists of one-day workshops held over 7 weeks (19-25) on Tuesdays. The workshops run from 0915 till 1215 and then from 1315 till 1515. 

Note that in week 19 an extra NVIVO session has been timetabled between 15.15-16.15 in the 2E 3.12/14 lab

For weeks 21-25 the room we will use is 1W 3.15. However the room for week 19 is different. 

Course Aims and Objectives.


Aim:   

To equip students with an understanding of the rationale for, & appropriate use of, qualitative methods in social research, & the skills to conduct qualitative research.


Learning Objectives:  
To recognise how tools for research are developed in response to a particular research question
To understand the epistemological assumptions that underpin qualitative methodology
To be able to define researchable problems using qualitative methods, select appropriate methods for research questions, and conduct research using qualitative methods
To understand how issues of measurement, validity, reliability and replication are addressed within qualitative methods
To know how to approach the analysis of qualitative data
To recognise the cultural context of the design, conduct, analysis and interpretation of qualitative material and the implications of this for formulating research questions.
To present qualitative research findings in a professional manner 


Unit Content

Week 19  - Introduction, Organisation of Unit, poster group allocation, and extra NVIVO session 

Week 20 -  NVIVO and poster project discussion 

Week 21 -  Discourse Analysis and Practice 

Week 22 – Action Research
Week 23 - Grounded Theory

Week 24 - Ethnography and discussion of the written assessment

Week 25 - Poster assessment and showcase presentations


Assessment

The unit will be assessed by individual coursework (60%) and group coursework (40%). Details are provided towards the end of this handout. The deadline for the individual coursework is Friday noon, 28 April 2006 to be deposited in the collection box in 3 East, level 4, opposite the lift.  

The group coursework will be assessed in the final session of week 25 (21 March). The deadline for your ethics form (for details see below) is Friday 28 February 12pm (to be handed directly to Joe in 3 East 4.21).

Reading List 


No one reading will cover this unit. Reference books will contain relevant chapters and sections, but will not be exhaustive. The main general reference texts for the unit are:


Denzin, N.K. & Lincoln, Y.S. (2000). Handbook of Qualitative Research. London: Sage. 
Flick, U., von Kardorff, E., & Steinke, I. (2004). A Companion to Qualitative Research. London: Sage
Silverman, D. (2001). Interpreting Qualitative Data. London: Sage. 



Other sources to complement this include: 
Banister, et al. (1998). Qualitative methods in psychology . Open University Press. 
Bryman, A. (1988). Quantity and quality in social research. 
Cresswell, J (1998) Qualitative Inquiry and Research Design. Choosing among Five Traditions. London: Sage.
Denscombe M. (1998). The good research guide. OUP. 
Flick, U. (2002). An Introduction to Qualitative Research. Sage. 
Robson, C. ( 2002). Real World Research. Oxford: Blackwell.

This unit will also attempt to respond more to students’ own research interests. It is inevitable then that students will have to find ways of moving beyond the ‘reading list’ to finding relevant texts for their own interests. All staff on the unit team can be approached for help in this.

In line with semester one, it is also important to give particular consideration to certain key themes. These include:

a) Validity
e.g.
Marshall, J. Exploring the experiences of women managers: Towards Rigour in Qualitative Methods. 
Wetherell et al., (2001). Discourse and Theory. London: Sage.
Silverman, D. (2001). Interpreting Qualitative Data. London: Sage.

B) Access and Ethics
e.g.
R. Homan  (1991) The ethics of social research, Harlow : Longman.
G. Lee-Treweek & S. Linkogle (eds) (2000) Danger in the field: Risk and ethics in social research, London: Routledge.
S. Loue, (2000) Textbook of research ethics theory and practice, New York;  London: Kluwer/Plenum.
C. Foster (ed) (1997) Manual for research ethics committees, London : King's College, London, Centre of Medical Law and Ethics.
De Laine, M. (2000) Fieldwork, Participation & Practice: Ethics and Dilemmas in Qualitative Research. London: Sage



Week Nineteen: 7 February
Introduction 
Drs Joe Devine and  Sarah Riley 


PLEASE NOTE 

1. This session will take place from 09:15-12:15 in room 1W 3.15

2. an extra NVIVO session has been timetabled for Tuesday 15.15-16.15 in the 2E 3.12/14 lab

In the introductory session we will introduce the unit, organise group work and discuss students’ research interests. There are no specified readings for this week. Check last semester’s NVIVO readings for the one hour session on NVIVO. 


Week Twenty: 14 February: NVIVO and Group Work Presentation

Dr Alan Reid

PLEASE NOTE 

1. The NVIVO session will run from 09:15-12:15, and then 1315-1415 in 2E 3.12/14

2. at 14:15 we will have a one hour session to organize the group presentation  which will be assessed at the end of the unit. This will take place in 1W 3.15 (Dr Joe Devine & Dr Sarah Riley)

It is advantageous if you have looked up the following webpage before you attend the NVIVO session: http://www.bath.ac.uk/education/mres/caqdas 
Readings
Gibbs, G. (2002) Qualitative Data Analysis: Exploration with NVivo. Open UP, Buckingham. Bazeley, P. & Richards, L. (2000) The NVivo Qualitative Project Book. Sage Publications, London. (A do-it-yourself text for novice users of NVivo for their projects) 

Morse, J.M. & Richards, L. (2002) Readme First for a User's Guide to Qualitative Methods. Sage Publications, Thousand Oaks. (A broader general text on the goals and methods of qualitative research, with each chapter ending in tutorials in NVivo, it is designed for novice researchers who are embarking on a project)

Richards, L. (1999a) Using NVivo in Qualitative Research. Sage Publications, London. (This methods textbook is provided with individual licensed copies of the software and provides step-by-step guidance to the software) 

Richards, L. (1999b) "Using QSR NVivo for Qualitative Analysis", in R. Schutt, Investigating the Social World. Pine Forge Press, Thousand Oaks. (a general text with details about NVivo and its use) 

Babbie, E. (2001) Basics of Social Research. Wadsworth, Belmont CA, 

Cresswell, J.W. (1998) Qualitative Inquiry and Research Design: Choosing among Five Traditions, Sage, Thousand Oaks. 

Week Twenty One: 21 February: Discourse Analysis and Practice 

Dr Sarah Riley, Dr Wendy Sims-Schouten & Ms. Yvette  Morey



For a comprehensive reading list see http://staff.bath.ac.uk/psssr/courses/2ndyrprojectDAreadings.html


Readings:
Burr, V. (1995). An Introduction to Social Constructionism. Routledge. Ch 1: What is social constructionism.
Gill, R. (1996). Discourse analysis: practical implementation. In, Richardson, J. Handbook of Qualitative Research. BPS Books. 
Parker,  I. (1994). Discourse analysis. In Banister, P., Burman, E., Parker, I., Taylor, M. & Tindall, C., Qualitative methods in psychology: A research Guide. Buckingham: Open Univesity press.
Potter, J. (1997). Discourse analysis as a way of analysing naturally occurring talk. In, Silverman, D. Qualitative Research. London: Sage.  
Potter, J. & Wetherell, M. (1995). Discourse Analysis. In Smith, Harre & van Langenhove, Rethinking Methods in Psychology. Sage.
Wetherell, Taylor & Yates. (2001). Discourse as Data. OUP. ML 
Wetherell, Taylor & Yates. (2001). Discourse, Theory and Practice. OUP.ML 
Willig, C. (2001). Introducing Qualitative Research in Psychology. Buckingham, OUP. (ML) chs 6 & 7. Discursive Psychology and Foucauldian Discourse Analysis. 
 

Week Twenty Two: 28 February

Action Research 

Prof  Peter Reason 

Readings:
McArdle, K. L. (2002). Establishing a Co-operative Inquiry Group: The perspective of a 'first-time' inquirer. Systemic Practice and Action Research, 15(3), 177-189.
Reason, P. (2003). Doing Co-operative Inquiry. In J. Smith (Ed.),  Qualitative Psychology: A Practical Guide to Methods. London: Sage Publications.
Rudolph, J. W., Taylor, S. S., & Foldy, E. G. (2001). Collaborative off-line reflection: A way to develop skill in action science and action inquiry. In P. Reason & H. Bradbury (Eds.), Handbook of Action Research: Participative Inquiry and Practice (pp. 405-412). London: Sage Publications.
Marshall, J. (2001). Self-Reflective Inquiry Practices. In P. Reason & H.  Bradbury (Eds.), Handbook of Action Research: Participative inquiry and practice (pp. 433-439). London: Sage Publications.

Week Twenty Three: 7 March
Grounded Theory 

Dr. Karen Rodham

Banister et al (1994) Qualitative Methods in Psychology: A Research guide. Buckingham: Open University Press. 

Bennett, K.M. (2004) Why did he die? The attributions of cause of death among women widowed in later life. Journal of Health Psychology, 9 (3), 345-353.

Charmez, (1995) Grounded theory. In, Smith, Harre & Van Langerhove. Rethinking Methods in Psychology. Sage. 

Glaser, B G and Strauss, A L (1967) The Discovery of Grounded Theory, New York: Aldine. 

Goffman, Erving (1961/1991) Asylums, Harmondsworth: Penguin Books. 

Henwood, Karen and Pidgeon, Nick (1995) Grounded Theory and Psychological Research, The Psychologist, 8(3), March,115-118. 

Johnson, J.L., Kalaw, C., Lovato, C.Y., Baiilie, L. and Chambers, N.A. (2004) Crossing the line: Adolescents experieinces of controlling their tobacco use. Qualitative Health Research, 14(9) 1276-1291.

Mitchell, T.L., Griffin, K., Stewart, S.H. and Loba, P. (2004) 'We will never forget...': The Swissair Flight 111 Disaster and its impact on volunteers and communities. Journal of Health Psychology, 9(2), 245-262.

Pigeon, N. & Henwood, K. (1997). Using grounded theory in psychological research. In Hayes, N. Qualitative Analysis in Psychology. 

Smith, Jonathan A; Harré, Rom; and Van Langenhove, Luk (editors) (1995a) Rethinking Methods in Psychology, London: Sage 

Smith, Jonathan A; Harré, Rom; and Van Langenhove, Luk (editors) (1995b) Rethinking Psychology, London: Sage

Strauss & Corbin (1997) Grounded Theory in Practice, Sage Strauss, A L and Corbin, J (1990) Basics of Qualitative Research, Newbury Park, California: Sage. 

Willig, C. (2001). Introducing Qualitative Research in Psychology. Buckingham, OUP. (ML) chapter 3: 

Wisdom, J.P. (2004) "Being in a funk": Teens efforts to understand their depressive experiences. Qualitative Health Research, 14(9) 1227-1238.

Week Twenty Four: 14  March Ethnography 
Dr. Joe Devine 
General introductions – read at least one before the workshop please


Geertz C. (1973). The Interpretation of Cultures. London: Fontana Press. See especially ch. 15.
Scheper-Hughes N. (1992) Death Without Weeping: The Violence of Everyday Life in Brazil, Berkeley:      University of California Press. See especially Introduction: Tropical Sadness .
Whyte WF. (1993). Street Corner Society: The Social Structure of an Italian Slum, 4th edition, Chicago:        University of Chicago Press. See especially Appendix A.

The following texts that may be of use to your specific subjects: 

International Development

T. Beck (1994).  The Experience of Poverty. London: ITP. 

Management

Van Maanen, J. (1995). Style as Theory. Organization Science, 6(1), 133-143.

Politics

Chris Shore and Susan Wright (ed) (1997 Anthropology of Policy. London: Routledge. (see introduction) 

Psychology

Richardson, T.E. (ed.)(1996) Handbook of Qualitative Research Methods for Psychology and the Social 

Sciences. Leicester: BPS Books Chapters 8 (pp 102-113)and 9 (pp 113-125).  

Banister, P. et al. (1994) Qualitative Methods in Psychology, 

Open University Press pp34-48

Social Policy

Mumford, Katharine (2003) East enders : family and community in urban neighborhoods. Policy Press. 

    .
Readings:
Agar MH. (1996). The Professional Stranger: An Informal Introduction to Ethnography, San Diego: Academic Press. 
Bryman M. (2001). Social Research Methods, Oxford: Oxford University Press. Chapter 14.
Ellen R F. (1984). Ethnographic Research: A Guide to General conduct, London: Academic Press.
Hammersley M. & P. Atkinson. (1995). Ethnography: Principles in Practice, London: Routledge. See especially chapters 1, 3 & 4. 
Tedlock, B (2003) ‘Ethnography and Ethnographic Representation’ in Denzin & Lincoln (eds) Strategies of Qualitative Inquiry , chapter 6
 Willis P. & M. Trondman. (2000). “Manifesto for Ethnography”, Ethnography, 1(1): 5-16. See http://www.sagepub.co.uk/journals/Details/issue/sample/a013161.pdf
Wolcott H. (1995). “Making a Study more Ethnographic” in J Van Maanen (ed) Representation in Ethnography, London: Sage Publications Ltd, pp. 79-111
Wolcott, H (1994) ‘The Elementary School Principle: Notes from a Field Study’ in Wolcott Transforming Qualitative Data: Description, Analysis and Interpretation  (Thousands Oaks: Sage


Week Twenty Five:  21 March - Poster assessment and showcase presentations

Dr Joe Devine & Dr Sarah Riley

No reading for this week. 

ASSESSMENT


The unit is assessed through coursework, that consists of one essay (60%) and one group poster presentation (40%). 

1. Essay. 

Take a PhD thesis from your discipline that has used a qualitative method(s) for at least a substantial part of the project and write a critical account of the methodology used. Consider both strengths and weaknesses of the methodology (reference to the original question and to research methods literature) and briefly outline how you would either improve it (by either adding to it or setting up an alternative). 

Notes: 
1. The deadline for submission is Friday noon, 28 April 2006. 
2. Students are asked to use PhD theses for this exercise (there are many in the library). It is possible to use other texts/sources (other than PhDs), but in these cases prior approval is required from Drs Devine or Riley. 
3. Essays must not exceed 1,500 words. An approximate division of essays is: introduction (2-300 words), strengths and weaknesses (800-1,000 words), improvements/alternatives (300-500). 
4. In analysing strengths and weaknesses it is important to keep in mind the research question (this must be included in your essay) and some evaluation of the evidence that the methods produce. 

5. The methods chapter of the PhD on which your essay is based must be attached as an appendix.

6. The essays will be deposited in a collection box that will be clearly marked ‘Qualitative Methods 2’. The box can be found in is 3 East, level 4, opposite the lift.  

7. Please use a Faculty coversheet for this essay.

8. Only one copy of the essay is required.

9. Please note that while different disciplines have different referencing styles you are required to fulfil the specific referencing style relevant to your discipline (and not make one up). For example, psychology students should use the APA style only.


2. Group – Poster Work

Introduction
At the beginning of the course you will be allocated into groups. Each group will define a research question and conduct a small research project using one of the forms of qualitative analysis discussed in the Qualitative I and II modules. The focus is on gaining data on which you can practice analysis, so performing the analysis is the main focus of this project. The project will then be presented as a poster presentation.

Posters are a major means of communicating research findings at most national and international scientific meetings as they are an effective way of disseminating information. Often during coffee time conference delegates will walk around posters, spending time looking at the projects that are of interest to them and sometimes discussing the work with the authors. The emphasis in the poster itself is on clarity, putting the message across with a visual impact that permits study from a distance of 2-3 metres. The space allocated for each poster varies, but is often 1 metre square.


Ethics

Before you can conduct your research the group needs to submit an ethics form (see appendix of this handout). The deadline is Friday 28th February (noon). This should be handed in directly to Joe (Room 3 East 4.21). Please note an ethics committee will review proposals on 1 February so forms need to be with Joe on the 28th. 

Staff supervision sessions

On 7th and 14 th February we will begin to discuss the assessments, and especially the poster presentations. Joe Devine and Sarah Riley will be available to facilitate this meeting. 

Use this session to ensure your work is progressing well. It is important that everyone participates in the session, as peer contribution is a vital part of the whole process. It is also important to take advantage of this session as it is difficult to get staff and students together on other occasions. 

Presentation of the poster
The poster presentation will take place on 21 March in the usual class rooms. 

During the presentation each group is asked to present their poster and to give a short (5-10 minutes max.) presentation about it to the class, describing their project as a whole, but focusing particularly on your analysis. The poster and presentation will be assessed by Joe and Sarah. Poster presentations will be marked according to the following criteria:

- Scientific content: quality/appropriateness of methodology, design, quality of analysis, conclusion, reference to previous literature, overall interest of study
- Organisation of content: ease of comprehension of study, sufficient level of detail
- Visual impact and clarity: visual effectiveness and attractiveness, appropriate amount of text, clarity of writing, effective use of illustrations, readability of text 
- Verbal presentation: fluency & confidence, referral to poster, understanding of project, response to questions


You can present your poster in anyway that you see fit. Below are some guidelines that will help.

1.) Think visual! Design your poster to be easy on the eye and legible from a distance of 2-3 metres. 
2.) When using text make sure it is readable e.g. using bold script of a reasonable size and a clear font. You may also want to highlight important points with italics, colour or other fonts.
3.) Diagrams are often more informative than plain text. Pictures, photographs etc. can also be used to emphasise the key issues being discussed and make the poster more visually attractive.
4.) Huge quantities of information will make it difficult for a viewer to know the story you want to tell. Keep the emphasis on a few major points.
5.) Try to include the major sections of a research report (title, abstract, introduction, method, results, discussion, short reference section). Label these sections so the viewer knows what they are looking at.
6.) Include the names of the authors.
7.) Note the piece of card that you will be given is as large as 8 A4 sheets of paper.

8.) Each group is also required to provide a photograph of the poster at the presentation session (this is for external examiner purposes).

9.) There are many posters on display around the university, which can give you an idea of how you would like to present your work. Keep your eye out. We will bring some examples to show as well. 

For all queries regarding this unit, please approach Joe Devine in the first instance

Joe Devine 2006



APPENDIX 1: Department of Psychology Ethical Approval Form

Ethics application form: Page 1

You must complete 4 pages: This document comprises pages 1 and 2. Page 3 (A4, 12pt type, normal margins) should be a summary of the research proposal (including full referencing, if cited) and page 4 should consist of a series of headings from the Ethics Checklist below that have been ticked as noted, each heading being followed by a brief paragraph on how any issues have been addressed.

•
If you are conducting research on a Placement or in association with another body where ethical approval has to be granted through a professional body,  for example the NHS, or another University department, it is sufficient to append only THESE TWO PAGES to the front of the ethical approval granted by the other body.

Otherwise, ALL research must meet the Department’s Ethics Committee requirements. To do this, consult the Departmental Guidelines http://www.bath.ac.uk/psychology/about/pinkbook.cfm#section7. Submit three paper copies to Joe Devine (do not submit by email). You will be notified by email when the Department’s Ethics Committee has reached a decision. You cannot begin work on your research until this approval is obtained.

Ethics Checklist:

	Issue
	Noted
	Not applicable

	A justification for the research


	
	

	Avoidance of deception, presentation of purpose of study


	
	

	Arrangements for debriefing, including access to support


	
	

	Obtaining consent, including right to withdraw


	
	

	Avoidance of distress or threats to self-esteem


	
	

	Privacy and confidentiality


	
	

	Special circumstances (e.g. respondents who cannot give consent, children under 16, unusual issues around privacy)
	
	

	Additional general ethical issues


	
	


Ethics application form: Page 2

Name of Applicants (please print): ___________________________________

Name and email address of applicant to whom the ethics committee will communicate (name one person from above, this person will represent the group and so also be the person to sign the form below): 

________________________________________

Applicant’s course (if a student) or research centre/department (if staff)

XX50138 MRes

___________________________________________________________

This document represents an accurate record of my proposed research.

Applicant’s signature: _____________________________________________

Date:

ADDITIONALLY FOR ALL STUDENTS (undergraduate and postgraduate)

You must show your supervisor your completed ethics form (all 4 pages) and obtain their agreement (evidenced through their signature below) that your proposal is of an appropriate academic standard to be forwarded to the Departmental Ethics Committee.

Name of supervisor: Joe Devine and Sarah Riley ______________________________________________

Signature of supervisor: signature not required in this context (verbal agreement having been given) ___________________________________________

Append on page 3, a one page summary of your research proposal and on page 4 how the ethical issues identified on page 1 have been addressed.

IMPORTANT DATES AND TIMES

The unit consists of one-day workshops held over 7 weeks (19-25) on Tuesdays. The workshops run from 0915 till 1215 and then from 1315 till 1515. 

The normal room for workshops is 1 West 3.15

	Introduction  to unit
	7 February (0915 – 1215) 
	

	Extra NVIVO session
	7 February (1515 1615
	2E 3.12/14 lab

	NVIVO workshop
	14 February (will end 1415)
	2E 3.12/14 lab

	One hour on poster work
	14 February (1415 – 1515)
	

	Ethics form to be submitted 
	Friday noon, 28 February
	Submit to Joe Devine at 3East 4.21

	Ethics committee meets
	1 March
	

	Poster presentations
	21 March
	

	Coursework submission 
	Friday noon, 28 April 2006
	collection box in 3 East, level 4, opposite the lift


And again, please keep an eye on http://people.bath.ac.uk/ecsjd/jd-research.htm#study for announcements etc.

